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Applicable 
 
Applicable to Rate G-1 Sales Service, residential class only. 
 
Purpose 
 
The Company offers a low-income weatherization program in order to improve efficiency and 
household safety for eligible customers.  The program does not rehabilitate homes and does 
not include home additions, paint, carpet or lead-based paint and asbestos abatements.  The 
program may include, but not be limited to, the replacement of doors and windows, caulking, 
window stripping, installation of insulation, and/or the maintenance/replacement of natural gas 
appliances. 
 
Eligibility Requirements 
 

1. Atmos’ Kentucky customers with an income at or below 150 percent of the federal 
poverty level may be eligible for home-weatherization assistance.   

2. Verification of all sources of personal and household income for the purpose of 
determining eligibility.   

3. Verification of ownership of the residence to be weatherized or a landlord agreement.   
4. Copies of energy and heating bills or print outs from respective utility providers.  
5. Qualified homeowners can earn up to $3,000 in weatherization improvements 
 

Term 
 
This program is effective until April 30, 2015 or by order of the Public Service Commission. 
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Demand-Side Management Low-Income Weatherization Program 
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Terms and Conditions 

1. 

2. 

3. 
4. 
5.  

6. 

7. 

8. 

Community Action of Kentucky (CAK), in cooperation with the Kentucky Housing 
Corporation, administers the state’s Low-Income Weatherization Program. 
Atmos Energy only funds a portion of the state’s Low-Income Weatherization 
Program. 
To apply, customers need to contact their local CAK office. 
Eligible customers must permit residence to be inspected by State Monitoring staff. 
Eligible customers must permit full access to residence and its immediate surroundings 
by weatherization staff and any subcontractors during all phases of work related to the 
weatherization of the residence. 
If work is cancelled by customer prior to completion, the customer would be 
responsible to pay the cost of expended materials. 
All work is required to be performed by qualified local contractors and is inspected to 
ensure completeness and quality of work. 
Funding for this program is limited. Eligible applications will be processed pending 
available funds. 

Remittance of Funds 

The Company will not remit any funds to the local help agency until the following occur: 
1. Validation of the existence of the customer. The existing customer must be in good 

payment standing. 
2. Validation of the correctness and accuracy of the invoice from CAK.  
3. The Company will perform random audits to ensure that the weatherization measures 

were completed and accurately reflect the measures itemized on the help agency 
invoice. 
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DSM 

Applicable 

Applicable to Rate G-1 Sales Service, residential and commercial classes only. 

High Efficiency Equipment Rebates 

Under this Program, Kentucky customers may qualify for rebates to purchase ENERGY 
STAR@ rated natural gas equipment. The following are the terms and conditions for 
qualifying for a rebate under this Program: 

1. 

2. 

3. 

4. 

5. 

6 .  

7.  

Applicant must be a current or future Atmos Energy customer located in Kentucky and 
served (or will be served) under the General Firm (G-1) Sales Service. 
The rebate applies for natural gas equipment upgrades in an existing home or business 
served by Atmos Energy or installation of natural gas equipment in a newly built home 
or business that will have service by Atmos. 
A recent Atmos Energy bill showing the customer’s name and address must be 
included with the attached rebate form (not required for new construction). 
A separate rebate form is required for each rebate requested (for example, a qualifying 
water heater and furnace must be submitted under separate forms for each). 
Rebate checks are issued in approximately 8-10 weeks after all required paperwork has 
been submitted. 
Any and all equipment associated with the rebate must be installed in compliance with 
required local, state and federal codes. Any test or inspections that may be required for 
the verification of such are the responsibility of the customer or instatling contractor. 
Funding for this program is limited. Eligible rebate applications will be processed 
pending available funds. 
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8. High efficiency ENERGY STAR® natural gas heating and water heating equipment is 

included within the program. 
9. The type of equipment qualifying, the required efficiency level, BTU Input and 

corresponding rebate amounts are as follows: 
 
Equipment Type Efficiency Level BTU Input Rebate 

Amount 
Forced Air Furnace 90-93% AFUE 30,000 or greater $250.00 
Forced Air Furnace 94-95% AFUE 30,000 or greater $325.00 
Forced Air Furnace 96% AFUE or greater 30,000 or greater $400.00 
Boiler 85% AFUE or greater 30,000 or greater $250.00 
Programmable Thermostat   $25.00 
Tank Water Heater 0.62-0.66 EF 40 gallon or greater $200.00 
Tank Water Heater 0.67 EF or greater 40 gallon or greater $300.00 
Tankless Water Heater 0.82 EF or greater n/a $400.00 

 
10. For new or existing commercial cooking customers, the Company is offering a $500 

rebate to change their current fryer, griddle, oven, or steamer to an ENERGY STAR® 
model. 

 
Term 
 
This program is effective until April 30, 2015 of by order of the Public Service Commission. 
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